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Abstract

The article is devoted to the study and analysis of effective strategies for improving the communication skills of teachers
in the higher education system. The authors consider the importance of interaction between teachers and students as a
key aspect of a successful teaching-learning process and highlight the impact of quality communication on the overall level
of the educational process. It is important to note that modern means of communication open up new opportunities for the
implementation of the process of education. The article provides a detailed description and characteristics of the concept
of communicative support in higher education institutions.

The analysis of the scientific literature on the outlined topic has been carried out. The main types of communication
support in institutions of higher education have been considered and their impact on improving the quality of education
has been analyzed. The necessity to introduce new forms and methods of learning that contribute to the development of
communicative competence of higher education students has been substantiated.

The article analyzes modern approaches to improving the communicative interaction of teachers and students, considering
pedagogical, technological and psychological aspects. Methods of increasing the effectiveness of teachers' communication
with students are taken into account, including the use of interactive methods, the use of modern means of communication
and the development of teacher empathy.

Statistical data are provided that give an estimate of the popularity of certain forms of communication between teachers
and students. Statistical analysis is carried out in the article. The main trends in the development of communicative
support of the educational process are outlined.

The article notes that increasing the level of communicative competence of teachers is a key factor in improving the quality
of education. The recommendations and practical advice given in the article can serve as a basis for the development of
the programs and trainings to improve the communication skills of teachers in higher education institutions.
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BroockoHajieHHSI KOMYHIKaTUBHOrO 3a0e3neyeHHs AiIbHOCTI
BHKJIaZaya K (GaKTOp MigBUIIEeHHS AKOCTi OCBiTH

Cgitnana Haropusak, Harana CraBHu4a

BiHHMIBKUH gep)KaBHUH NefaroriyHui yHiBepcuTeT iMeHi Muxaiina KoirobrnHcskoro

Anoranisa

CrarTsi IpUCBsiYeHa BUBYEHHIO Ta aHaJIi3y epeKTUBHUX CTPATEriH OJIINIIeHHsS KOMYHIKaTUBHUX HABUYOK BUKJIA/IadiB y
cucTeMi BHINOI OCBITH. ABTOPHU PO3IVISIAAIOTH BSKJIUBICTh B3aeMOLil MiDK BUKIIafadyeM Ta 3000yBadaMy BUIIOI OCBITH SIK
KJIFOUOBMH aCMeKT yCHIIHOIO OCBITHBOTO IPOLiecy Ta BUCBITJIIOIOTH BILJIMB SIKICHOI KOMyHiKallil Ha 3arajabHUU piBeHb
OCBITHBOTO Tpollecy. 3a3HAaYaeThCs, 10 Cy4YacHi 3acobu KOMyHiKamii BiIKpHMBAIOTh HOBI MOKJIMBOCTI AJIsSI peasizaril
OCBITHBOTO TIPOIIECY. Y CTATTI HABEMIEHO JETAbHUM OTIMC Ta XapaKTEPUCTUKA MMOHATTS KOMYHIKaTUBHOTO 3abe3neuenHs
B 3aKJ1aJlaxX BUIIOl OCBITH.

3pilicHeHO aHaIi3 HAyKOBOI JIiTepaTypH 3 OKpeciieHOol TeMHU. PO3I/IsiHyTO OCHOBHI BUAM KOMYHIKaTUBHOTO 3abe3neyeHHs
V 3aKkjamax BHUIIOI OCBITH Ta NMpOAHAJi30BaHO IX BILUIMB Ha MigBUINEHHS SIKOCTI ocBiTH. OBIPYHTOBAHO HEOOXiTHICTH
BIIPOBAIKEHHS HOBUX (HOPM i MEeTOiB HaBYaHHS, SIKi CIPUSIOTh PO3BUTKY KOMYHIKaTUBHOI KOMIIETEHTHOCTI 3K00yBaviB
BUIIOI OCBITH.

VY crarTa npoanasizoBaHO CydyacHi MigXOd /10 BIOCKOHAJEHHS KOMYHIKaTUBHOI B3aeMO/Iii BUK/Ia/1adiB Ta 3/100yBayiB
BHIIOI OCBITH, BPaXOBYIOUH MeJAroriyHi, TEXHOJIOTIYHI Ta MCUXOJIOTIYHI acleKTH. Po3risgnaioTecss MeTORN MiJBUILEHHS
edeKTUBHOCTI CIJIKyBaHHS BUK/Ia4adviB i3 3700yBayaMu BHINOI OCBITH, BKJIIOYAIYU 3aCTOCYBAHHS IHTEPAKTUBHUX
METOIUK, BUKOPHUCTAHHS CyYacHHX 3acobiB KOMyHiKalii Ta po3BUTOK €MIIaTii BUKJIagaya.

HamepmeHo cTaTUCTUYHI AaHHI, M0 AAI0Th OLIHKY IOMYJISIPHOCTI TUX 4YM iHIIMX (HopM KOMYHIKarii Mik BUK/IagauyaMu Ta
3po0yBayaMy BHUIIOI OCBiTH. Y cTaTTi 34ilicHEeHO CTAaTUCTUYHUU aHami3. OKpecJieHO OCHOBHI TeHJEeHLil pPO3BUTKY
KOMYHIKATUBHOIO 3a06e3MeueHHs OCBITHBOTO MPOIECY.

VY craTTi 3a3HAYAETHCS, IO MiABUIIEHHS PIBHS KOMYHIKATUBHOI KOMIIETEHTHOCTI BHKJIAAAYIB € KIIIOYOBUM (HAKTOPOM
HiABUIIEHHS SIKOCTi ocBiTH. PeKoMeHpalil Ta NpakTUYHI [TOpaay, HaBefleHi B CTATTi, MOKYTb CIIyTyBaTH OCHOBOIO JJIS
PO3poOKM POTpaM Ta TPEHIHTIB 3 MigBUIIEHHS KOMYHIKATUBHIX HABUYOK BUKJIAAAYiB Y BUIIUX HABYAILHUX 3aKJIafax.

KitrouoBi ciioBa: KoOMyHiKaTHBHe 3abe3MmeveHHs], OCBITHIH mpoliec, 300y Bayi BUIIOI OCBITH, BUKIa[ay, IKiCTh OCBITH

Statement of the problem. The teacher's com-
munication skills are becoming an integral part of
his or her professional competence in the modern
educational space. Effective communication not
only contributes to better learning by the students,
but also makes the learning process more interest-
ing, dynamic and productive.

Modern educational processes in higher educa-
tion institutions are characterized by significant
communication complexity. On the one hand, the
educational process involves active interaction of all
the participants: teachers, students, staff, and pa-

rents. On the other hand, modern means of commu-
nication not only open up new opportunities for the
implementation of the educational process, but also
create new challenges.

In this regard, it is important to study the com-
munication support of the educational process in
higher education institutions. Such a study will help
to identify the main trends in the development of
communication support for the educational process,
identify its strengths and weaknesses, and develop
recommendations for its improvement.
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Analysis of recent research and publications.
There is a significant amount of research in the scien-
tific literature on the communication support of the ed-
ucational process. Research in this area has been con-
ducted by the following scientists: P. Volynets consid-
ers communication as one of the main conditions for
the successful implementation of the educational pro-
cess in higher education institutions; S. Dembitska, 1.
Kobylianska, S. Pugach analyze the role of communi-
cation in the professional training of future specialists
in distance learning; R. Gurevych studies the impact of
information and telecommunication technologies on
the development of communication support for teach-
ers' activities; V. Voitko, S. Bevz, S. Burbelo, P. Stavyt-
skyi, O. Khoshaba, N. Rysynets, O. Teplova, A. Smo-
larz, S. Smailova, A. Mussabekova, B. Yeraliyeva con-
sider the impact of neural networks on the communi-
cation support of the educational process.

The research reveals various aspects of the
communication support of the educational process
in higher education institutions and suggests ways
to improve it. However, we believe that the issue of
improving the communication support of the teach-
er's activities as a factor in enhancing the quality of
education has not been fully explored.

The purpose of the article is to study and analyze
the impact of improving teachers' communication
skills on the overall quality of the educational process
in higher education institutions. The tasks of the arti-
cle include analyzing the current state of communica-
tion interaction, identifying the key aspects of teacher
communication, developing strategies for improving

pedagogical
communication

group
communication

| mass
communication

imterpersonal
communication

communication competence, analyzing the results of
the implemented strategies and determining their im-
pact on the overall quality of education, student perfor-
mance and satisfaction with the educational process.

Summary of the main material. Personal com-
munication is the most important type of communi-
cation in higher education institutions. It is carried
out during classroom lessons, consultations, extra-
curricular activities, as well as in the process of in-
dependent work of students.

For example, during classroom sessions, a
teacher communicates with the students by explaining
the material, answering the questions, and discussing
problematic issues. During consultations, the teacher
and the student communicate with each other face to
face to discuss individual tasks and problems. During
extracurricular activities, students communicate with
each other to exchange information, ideas, opinions,
and have fun. In the process of independent work,
students communicate with teachers and classmates
to get advice, help, and discuss the results of their work
(Stavnycha N.O., 2023).

Distance communication is becoming increas-
ingly popular in modern higher education institu-
tions. It is carried out through electronic means of
communication, such as e-mail, chats, video confer-
encing, etc. (Dembitska, S. V., Kobylianska, I. M., &
Pugach, S. S., 2020).

Group communication is carried out within the
framework of group forms of education, such as
seminars, workshops, laboratory work, etc. Group
communication allows the participants of the educa-

Fig 1. Types of communication support of the educational process.
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tional process to work together on common tasks,
develop cooperation and teamwork skills. Thus, dur-
ing the seminars, students discuss problematic is-
sues and work on joint projects. During practical
classes, students work in pairs or groups to complete
tasks. During laboratory work, students work in
groups to conduct experiments.

Public communication is carried out during stu-
dent speeches at seminars, conferences, competi-
tions, etc. It helps the students to develop presenta-
tion and public speaking skills.

According to a study conducted by the Institute
of Educational Analytics of the Ministry of Educa-
tion and Science of Ukraine in 2023, the most com-
monly used types of communication support for the
educational process in Ukrainian higher education
institutions are the following: pedagogical commu-
nication - 95%, group communication - 85%, mass
communication - 75%, interpersonal communica-
tion - 90% (Fig. 1).These data show that pedagogical
communication is the main type of communication
support for the educational process.

Pedagogical communication is a system of purposeful,
mediated by the content of education, interactions
between teachers and students, aimed at creating
conditions for the acquisition of knowledge, per-
sonality formation and the development of individual
abilities.

Here are some specific examples of the use of different
types of communication support for the educational
process in Ukrainian higher education institutions:

Personal
conversation

Group discussions

E-mail

Communication in
social networks

Video conferencing

0% 20%

- Pedagogical communication: lectures, semi-
nars, laboratory work, individual consultations,
online learning, etc.

- Interpersonal communication: personal con-
versations, group discussions, joint projects, etc.

- Group communication: group discussions, de-
bates, project work, etc.

- Mass communication: television, radio, print
media, social networks, etc.

An important condition for the successful use of
different types of communication support for the ed-
ucational process is their interconnectedness and
complementarity.

According to a study conducted by the Institute
of Educational Analytics of the Ministry of Educa-
tion and Science of Ukraine in 2023, students’ satis-
faction with communication with teachers is 70%.
At the same time, 25% of the students are dissatis-
fied with communication with teachers, and 5%
have no contact with them at all.

The study by R. Gurevich (2005) notes that the
use of information and communication technologies
(ICT) in the educational process is an important ele-
ment in improving the efficiency and quality of edu-
cation. According to the Institute of Educational

Analytics of the Ministry of Education and Sci-
ence of Ukraine, in 2023, 95% of higher education
institutions use ICT in the educational process. At
the same time, 80% of higher education institutions
use ICTs to organize distance learning, 70% to

40% 60% Bo%

Fig 2. Forms of communication between the participants of the educational process.
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improve the skills of teachers, and 60% to organize
students' independent work.

According to the study, the most common
forms of communication between the participants in
the educational process are the following:

Personal conversation - 80%;

Group discussions - 70%;

E-mail - 60%;

Communication in social networks - 50%;

Video conferencing - 40% (Fig. 2).

Statistical analysis shows that communication
support of the educational process in Ukrainian
higher education institutions is an important task.
However, there are certain problems that need to be
addressed. In particular, it is necessary to increase
the level of quality communication between higher
education students and teachers, as well as to inten-

Table 1

sify the use of ICT and neural networks in the edu-
cational process (Voitko, Bevz, Burbelo, Stavytskyi,
Khoshaba, Rysynets, Teplova, Smolarz, Smailova,
Mussabekova, Yeraliyeva, 2021).

The following methods should be used to improve
the communication support of the educational process:

1. Development and implementation of
teacher training programs on communication;

2. Organization of trainings and workshops on
the development of communication skills for
students;

3. Introduction of new forms and methods of
teaching that contribute to the development of stu-
dents' communicative competence;

4. Creation of a favourable psychological climate
in the HEI that promotes effective communication
between the participants in the educational process.

The impact of improving the communication support of teachers' activities on enhancing the quality of

education.

Enhancing the communicative,
educational and cognitive activities
of higher education students

Effective communication helps teachers create a motivating and
dynamic educational environment that promotes active
participation of students in the learning process.

Improving learning effectiveness
students.

Good communication enables teachers to effectively explain
complex concepts and materials in a way that is understandable to

Teachers should be open to questions and clarifications.

Developing interpersonal skills

Interaction between teachers and students contributes to the
development of interpersonal skills, such as listening, empathy, and
the ability to notice the individual needs of the students.
Strengthening interpersonal relationships creates a positive
environment that fosters an open exchange of ideas and promotes
critical thinking.

Developing critical thinking skills

Through effective communication, the teacher can promote the
development of critical thinking of students, motivating them to
make analytical conclusions and show independence in solving the
problems identified.

Increasing the motivation of

students results.

Positive and motivating communication is a factor that can
increase interest in learning and motivate students to achieve high

An individual approach to each student significantly increases
their interest in the educational process.

Communicative support of the teaching and
learning process is an important aspect of the edu-
cational process that promotes effective interaction
between the participants of the academic process,

the formation of students' communicative compe-
tencies, which are necessary for their successful life.

Improving the communication support of the
teacher's activities has a significant impact on im-
proving the quality of education, as effective com-
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munication is a key factor in the successful learning
and the development of students.

Let us consider in more detail how this process
contributes to improving the quality of education in
Table 1.

Improving the communication support of the
teacher's activity is a key factor in improving the
quality of education by creating a motivating educa-
tional environment.

The improvement of the communication sup-
port of the teacher's activity is an ongoing process
that requires self-improvement, creativity and the
use of modern methods and tools. This is the key to
improving the quality of education and forming
competent, competitive individuals.

Let's consider the methods of improving the
communication support of the teacher's activity.

1. Use of interactive teaching methods: discus-
sions, brainstorming, project work, case method.

2. Application of modern information and
communication technologies: online courses, webi-
nars, forums, social networks.

3. The development of public speaking and
presentation skills.

4. Use of active teaching methods: educational
games, simulations.

5. Organization of meetings and communica-
tion with students outside the classroom (Dmit-
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