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THEORETICAL APPROACHES TO THE STUDY OF EMOTIONAL INTELLIGENCE IN
PSYCHOLOGY

AnoTtanisi. CTaTTs NpUCBsIYEHA TEOPETUUHOMY aHAIli3y IMOHATTS eMOLiiHOrO iHTenekTy. HaBeneno
OTJISIZ] PI3HUX TEOPETHYHUX IMIXOMIB JO BHUBUEHHS EMOIITHOTO iHTENEKTY, IO 3aCTOCOBYIOTHCS
3apyOiKHUMHU Ta BITYM3HSHUMH BueHMMH. OcobimBa yBara NPHUIUIAETHCA 3apyOKHUM KOHIICTIISIM
PO3YMIHHS €MOIIIMHOTO IHTEIEKTY, IXHIM CIIJIFHHAM Ta BIIMIHHUM ITO3HUIIISIM ITI0OJI0 CTPYKTYPH Ta TCHE3UCY
HOro PO3BHUTKY, OCKUIBKM IMOYATOK JOCHIPKEHb IIbOTO MOHATTS OYyJO MOKIAJEHO came 3apyOiKHUMH
BUEHNMH. 3HAYHA yBara NpUAUIAETHCS MPOOJIeMi aKTyallbHOCTI HEIOCTAaTHHOT'O BHBUYEHHSI €MOIIIHOTO
IHTEJIeKTy Ta MOTO BIUIMUBY HA OCOOUCTICTH Ha CyYaCHOMY e€Talli PO3BHTKY CYCHUJIbCTBA. Takox
MIKPECTIOETHCS  IOIUIBHICTG BHUBYEHHS €MOIIMHOTO 1HTENEKTy Ha Cy4YacHOMY eTalli PO3BHTKY
NICUXOJIOTIYHOI Hayku B YKpaini. JloBeaeHo, mo mnpoOiemMa eMOLIMHOrO iHTENEKTy HE € HOBOIO B
VKpaiHChKiM HAyKOBIH JIiTeparypi, a HEOOXiJHICTh BUBUYCHHS €MOIIIMHOTO IHTEIEKTY BHMAarae TIHOIIOTro
aHaJi3y LbOTO MOHATTS HA CyYacHOMY €Talli pO3BUTKY HayKH. Y CTAaTTi TAKOX OMMCAHO MEpPIIi TECOPETUYHI
Ta eMITIPUYHI TOCIIKEHHS eMOIIIHOTO 1HTEICKTY. Y CTaTTI MPOAHAII30BaHO Ta OMUCAHO MOTJISIN Pi3HUX
BYCHUX Ha KJIacH]ikalilo eMOLIHHOTO 1HTENEKTy MPOTAroM iCTOpii BUBYEHHS LBOTO MOHATTS. Y CTaTTi
OTIMCAHO TIOHATTS EMOIIHOTO 1HTENEKTY, K HOro po3yMilOTh 3apyOiXKHI Ta BITYM3HSAHI BUEHI MPOTATOM
YCbOTO NEpiofy pPO3BUTKY IICHXOJIOTiuyHOi Hayku. BomHowac pocnimkeHHS (EHOMEHY eMOLIHHOro
IHTEJIEKTY TIPU3BEJIM 10 PO3BHUTKY YSBJIEHb PO B3aEMO3B’SI30K KOTHITHBHUX Ta a)eKTHBHUX IPOILECIB.
TeopernuHmii aHaN3 HAyKOBOI JITEpaTypw BKa3ye Ha Te, IO B CYYacHIN ICHXOIOTIYHIH HayIi iCHye
npo0JieMa MHOKWHHOCTI KOHIICIIIH Ta BU3HAYCHb €MOLIIHHOTO iHTeNneKTy. JloBeAeHO, 110 cepell BUSHUX
HEMae €IMHOI JYMKH II0JI0 PO3YMIHHS CYTHOCTI EMOIIHHOTO iHTENIEKTY, He3BaKAIOYH Ha BEJIUKY KiIbKICTh
JOCIHiKEHb, MPOBEACHUX 3 TUIMHOM Yacy. [lis yenimHoro gopMyBaHHS Ta pO3BUTKY HEOOX1THO pO3YyMITH,
10 CTOITH 32 IIUM TTOHATTSM, TOMY B IIPEACTaBICHOMY MaTepialli po3rIaloThCcA Pi3HOMAHITHI TEOPETUYHI
IiJIXO/IH IO BUBYCHHS €MOIIIITHOTO iHTeNneKTy. [lepcrekTnBamMu moiaibiiuX JOCHIHKEHb € OLIbII ICTalIbHE
eMITipIYHE BUBYCHHS BIUTMBY €MOITITHOTO 1HTENIEKTY Ha Pi3Hi ChepH KUTTS.

Knwwuogi cnosa. EMouilinuii iHTENeKT, HAayKOBl1 NOCHIIKEHHS, IICUXOJIOTIYHWI aHali3, (opMu
IHTEJIEKTY, 3M10HOCTI.

Abstract. The article is devoted to the theoretical analysis of the concept of emotional intelligence.
Various reviews of theoretical approaches to the study of emotional intelligence among foreign and
domestic scientists are presented. Particular attention is paid to foreign concepts in the understanding of
emotional intelligence, its common and different positions on the structure and genesis of development,
because the beginning of research on this concept was laid by foreign scientists. Much attention is paid to
the problem of the urgency of insufficient study of emotional intelligence and its impact on the individual
at the present stage of development of society. The expediency of the study of emotional intelligence at the
present stage of development of psychological science in Ukraine is also emphasized. It is proved that the
problem of emotional intelligence is not new in the Ukrainian scientific literature, and the need to study
emotional intelligence requires a deeper analysis of this concept at the present stage of development of
science. The article also describes the first theoretical and empirical studies of emotional intelligence. The
article analyzes and describes the views of various scientists on the classification of emotional intelligence
throughout the history of the study of this concept. The article describes the concept of emotional
intelligence as foreign and domestic scientists throughout the period of development of psychological
science. At the same time, studies of the phenomenon of emotional intelligence have led to the development
of ideas about the relationship of cognitive and affective processes. The theoretical analysis of the scientific
literature indicates that in modern psychological science there is a problem of multiple concepts and
definitions of emotional intelligence. It is proved that there is no consensus among scientists on
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understanding the essence of emotional intelligence, despite the large amount of research over time. For
successful formation and development it is necessary to understand what is behind this concept, so the
presented material considers a variety of theoretical approaches to the study of emotional intelligence.
Prospects for further research are a more detailed empirical study of the impact of emotional intelligence
on various areas of life.

Keywords. Emotional intelligence, scientific research, psychological analysis, forms of intelligence,
abilities.

Introduction. The problem of studying emotional intelligence, oddly enough, continues to be one
of the most relevant in psychology. The current development of reforming education in Ukraine of the
current generation is aimed, first of all, at the harmonious growth of the personality. Creating a favorable
educational environment for the realization of each is an important task of today. Nevertheless, this issue
is inextricably linked with educational programs or additional educational classes. That is, the focus is on
developing the intellectual potential of the generation. However, at the same time, insufficient attention is
paid to the study of the influence of spiritual intelligence on other personality characteristics, although a
broader study of this psychological phenomenon is an extremely important task of Ukrainian science in the
21st century.

Studying the influence of emotional intelligence on personality is an important vector of research for
psychological science, and for humanity in general. After all, determining the factors of its influence on the
life of a person will reveal answers to many questions. Updated research, not only on age-related aspects
of emotional intelligence, is very scarce at the current stage of development of Ukrainian psychology. This
acute issue requires a more detailed solution not only from the side of psychology, but also in general. The
most important reason, in our opinion, for the continuation of research on emotional intelligence is that its
influence on personality has not been studied enough. This is a relevant direction of research at the moment,
especially among Ukrainian scientists.

The purpose of the presented material is to theoretically analyze the concept of «emotional
intelligence» in psychology.

Theoretical foundations of the study. The concept of «emotional intelligence», it can be argued,
appeared in psychological science relatively long ago, but still attracts the attention of many scientists. The
study of this psychological concept began in 1983, when researcher Howard Gardner described the first
features of emotional intelligence in his famous monograph «Frames of mind». The scientist suggested that
there is no single concept of «intelligence», but there are subtypes of intelligence that have a significant
impact on the life of the individual as a whole. Therefore, based on his own research, Howard Gardner
identified seven subtypes of intelligence: verbal, logical-mathematical, spatial, kinesthetic, musical and
emotional. In turn, the emotional type was divided into intrapersonal and interpersonal. Interpersonal
intelligence had already been described in the psychological literature, because this concept was called
social intelligence, or in other words, social competence. The most important feature was that this concept
of social intelligence characterized the ability of a person to interact with other people. Unlike the first type,
intrapersonal intelligence was characterized, first of all, by the ability of a person to find himself, that is, to
self-actualize in life, and also to have motivation to achieve success [12].

Scientists such as J. Meyer and P. Selovey [13,14] continued the understanding of the concept of
emotional intelligence, which was initiated by Gardner. Scientists argued that a person who possesses
emotional intelligence has five basic abilities. The first and most important is characterized by a person’s
awareness of his own emotions. It is this property that is leading in emotional intelligence, because the
ability to manage and control his own emotions, regulate and reveal them begins from the time when a
person understands the determinants of the emergence of his experiences. After all, the ability to realize his
experiences, to understand their causes of occurrence allows a person to better not only cope with them,
but also to understand the nature of their occurrence.

The next property of emotional intelligence has been described as the conscious management of
one’s own emotions. The ability to regulate personal emotions manifests itself in the form of a desire to
calm oneself, reduce the anxiety that arises, or even irritability or anger. Individuals who do not have this
characteristic are constantly in a state of distress and a desire to overcome their own negative emotions. In
turn, individuals who have the ability to control and regulate their own emotions overcome emotional states
much better and more effectively, and most importantly, faster.

The third component of emotional intelligence was characterized, first of all, as an opportunity to
motivate oneself to activity, because it is realized in the individual's aspirations to direct one's own emotions
in favor of achieving the goal of activity, to self-motivation for new achievements, to creative activity. That
is why it is believed that self-control is a component of the aspiration to motivate the achievement of the
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goal. Its implementation is carried out in the form of the ability to postpone instant gratification for the sake
of achieving a more significant distant goal. Researchers believe that the aspiration of the individual and
his ability to postpone the satisfaction of instant impulses is a very good basis for his further successful
activity.

As for the fourth component of emotional intelligence, it is interpreted as recognizing and
understanding emotions that may appear in other people. This ability is associated with the manifestation
of empathy, because people who show it are more sensitive to weak social signs and this must be taken into
account in communication [2]. The last - fifth component of emotional intelligence manifests itself in the
form of the ability to maintain friendly relations with society. It was it that was analyzed by the authors,
oddly enough, as a kind of art of a positive attitude towards other people. This is a very important social
skill that is realized in a person’s ability to cope with emotions that arise in the process of interacting with
society. This subtype of emotional intelligence, also studied by other scientists, was called social
intelligence. It determines not only a person’s leadership abilities, but also his effectiveness in interpersonal
communication. Because people who have a fairly high level of developed social intelligence have the
ability to cope with the emotions that other people show in communication with them, and accordingly
achieve great success in interaction [9].

Emotional intelligence, as analyzed by scientists, allows for the processing of all types of information
that are combined with emotions. As well as the use of emotions themselves to facilitate various cognitive
processes and solve problems or tasks that are urgent at a given moment. It is important that developed
emotional intelligence even helps the person himself to be attentive to the smallest changes within himself
and the environment. It is assumed that the use of even negative emotions can be both for one’s own
purposes and to control others to achieve a goal [10, p. 49].

American psychologist N. Hall, studying emotional intelligence, defined it as the ability to
understand the differences between positive and negative emotions and even between different positive
emotions, which helps to establish constructive dialogue and relationships [5].

He included emotional awareness, management of one’s emotions, self-motivation, empathy, and the
ability to recognize the emotions of other people in the composition of emotional intelligence. But
researcher R. Bar-On explained that emotional intelligence is a set of emotional, personal and social abilities
that affect the overall ability to effectively cope with the demands and pressures of the environment. He
identified five components of emotional intelligence: 1) self-knowledge, awareness of one's own emotions
and the related self-confidence, self-esteem, self-actualization, independence); 2) interpersonal
communication skills based on empathy and social responsibility; 3) the ability to adapt, flexibility of
response, constructive problem solving; 4) management of stressful situations, control of impulsivity,
resistance to stress; 5) prevailing positive mood, happiness, optimism [4, pp. 32-34].

The ability to understand emotions means a person's ability to recognize an emotion, that is, to
establish the very fact of the presence of emotional experience in oneself or in others; the ability to identify
an emotion and find a verbal expression for it; understanding the reason that caused this emotion and the
consequences to which it will lead. The ability to manage emotions characterizes a person's ability to control
the intensity of emotions, primarily to muffle excessively strong emotions; to control the external
expression of emotions; if necessary, to arbitrarily evoke one or another emotion [7].

Developed emotional intelligence performs a number of functions, among which 1. Sobchenko
identifies the following: interpretative - makes it possible to decipher emotional information and create
one’s own «explanatory dictionary of emotionsy; regulatory - ensuring emotional balance and comfort of
the individual and the adequacy of the external manifestation of emotions; adaptive and stress-protective
functions are manifested in the actualization and stimulation of a person's mental reserves in difficult life
situations; the activating function provides a flexible ability to congruence in communication. As a result
of the development of emotional intelligence of the individual, emotional competence is formed, which is
a set of knowledge, skills and abilities that allow making adequate decisions and acting on the basis of the
results of intellectual processing of external and internal emotional information [7].

K. Petrides and E. Furnham (Petrides, Furnham, 2003) defined emotional intelligence within the
framework of trait theory as a set of behavioral tendencies and the ability to recognize, process and use
emotional information. This construct includes empathy, impulsivity and persistence, as well as elements
of social intelligence [12].

Regarding emotional and social intelligence, there are various studies on this issue among scientists.
Some consider emotional intelligence a substructure of social intelligence, but there are other opinions.
Emotional intelligence is a broader concept, and social intelligence is one of its aspects. After all, in the
studies of H. Weisinger, D. Goleman, R.K. Cooper, A. Savaf, emotional intelligence is considered a
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fundamental factor in the success of human life; in the works of S. Anderson, F.P. Dean and J. Ciarrochi -
as a prerequisite for mental and physical health. The role of emotional intelligence as a factor of productive
socio-psychological adaptation of students was studied by S.P. Derevyanko; as an intrapersonal factor of
effective socialization of youth by T.P. Shemyakina and S.A. Bogomaz; emotional intelligence was studied
as a condition and factor of effective control activity by A. Petrovskaya, |.A. Yegorov, T.A. Pankova [8].
Nevertheless, the attention of researchers to the issues of emotional intelligence is attracted by the
fact that this concept harmonizes well with the ideas of everyday psychology and expands the existing
scientific results about the diversity of human abilities. This opinion is held by the scientist J. Carroll. After
all, the concept of emotional intelligence theoretically reflects the idea of the unity of affective and
intellectual processes. From the point of view of practice, this construct was developed in connection with
the study of human success in various spheres of life and activity. The prospects and validity of using the
concept of emotional intelligence are shown by many works conducted in various psychological disciplines

[8].

Regarding the study of emotional intelligence in domestic psychology, the conclusions of the famous
psychologist L. Vygotsky, who argued that, first of all, the development of emotions is parallel to their
awareness, attract attention. According to his research, emotions in people are isolated from instincts and
transferred to the sphere of the mental [1, p. 13], the following assumptions were obtained: 1) most human
emotions are intellectually mediated; 2) there is a natural connection between emotional and intellectual
processes of thinking; that the development of emotions occurs in unity with the development of thinking;
3) emotions participate in the regulation of thinking and its motivation (motivational and emotional
regulation of thinking); 4) emotion is one of the components of thinking. [7, p. 54].

Ukrainian scientists are intensively engaged in research on emotional intelligence. It should be noted
that the most famous in this field are such scientists as E. Nosenko, N. Kovryga, S. Derevyanko, M. Shpak,
O. Lyashch, I. Matiykiv and others.

There are different definitions of the concept of «emotional intelligence» among Ukrainian scientists.
For example, psychologist O. Lyashch notes that «emotional intelligence is understood as an intellectual
ability associated with understanding and managing emotional manifestations of a person» [6, p. 330].

In turn, Ukrainian researchers N. Kovryga and E. Nosenko interpret the term «emotional
intelligence» as follows: «intelligence not only raises us above our passions and weaknesses, but also helps
to take advantage of our advantages, talents and benevolence» [9, p. 23].

Scientist A. Chetvertak-Burchak reveals El as a predictor of the success of human life [10]. Another
Ukrainian researcher (V. Zarytska) reveals the socio-psychological components of El, including self-
regulation and self-control of emotions, their understanding, and the use of emotions in communication and
activity [3].

M. Shpak considers emotional intelligence as a personal resource for ensuring psychological well-
being, and also offers a structural-functional model of EI, which is revealed at the sensory-perceptual,
personal, cognitive, spiritual, and subjective levels [11].

Based on the empirical results obtained in the studies of E. Nosenko and N. Kovryga, they formulated
the conclusion that the manifestation of emotional intelligence is mediated by the internal characteristics of
the personality, and also identified five factors of emotional intelligence: indicators of the level of
situational and personal anxiety; indicators of the level of self-esteem, tolerance for uncertainty, level of
academic success and characteristics of the advantages that the subjects attributed to various behavioral
strategies. [6, p. 330].

The ability to understand emotions allows you to accurately interpret the intentions, motives and
state of communication partners, which is a decisive factor in the formation of friendly and long-term
relationships. On the other hand, inappropriate interpretation of emotions can lead to distortion of
communicative signals, increased tension and even a break in relationships [8]. An empathetic person is
able to catch both overt and latent emotional manifestations, which allows him to be flexible in
communication, avoid conflicts and show support. As I. Tolmachova notes, a high level of emotional
plasticity, which includes empathy, self-control and the ability to sympathize, helps to maintain mutual
understanding even in difficult situations [2].

Conclusions. Thus, the analysis of scientific literature indicates that both foreign and domestic
scientists who have studied the concept of «emotional intelligence» in psychological science distinguish it
as a complex construct. In turn, we are inclined to believe that emotional intelligence is a set of mental
abilities for identifying, understanding and controlling emotions. This is an important integral characteristic
of a person, which is manifested in his effectiveness in understanding emotions, generalizing their content,
highlighting the emotional in interpersonal relationships, regulating emotions in such a way as to positively
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influence cognitive activity and overcome negative emotions that can interfere with communication or
prevent one from achieving one’s own success. Some scientists have defined the concept of «emotional
intelligence» as a substructure of social intelligence, but it differs from it in a special feature - it
encompasses deep emotions that occupy an important place for personal growth.

Of course, the peculiarity and complexity of scientific research is that at this stage of development
of psychology in Ukraine, there is no meaningful definition of the influence of emotional intelligence on
certain characteristics and properties of the personality. Such issues are currently present both among
Ukrainian and foreign scientists. Despite the contradictions in the interpretations of scientists, who in turn
are trying to supplement the phenomenon with new aspects, the study of this phenomenon continues and
this is a relevant and necessary vector of research for science.

Emotional intelligence, unlike intelligence, not only determines the activity of all cognitive
processes, but also gives this process an emotional coloring, which leads to a more qualitative, efficient and
productive work of the course of its internal mechanisms. Emotions in the structure of emotional
intelligence acquire the ability to express and reproduce at the cognitive level. At the same time, they are
modified, adapted and filled with understanding of the specific activity performed by a person.

Prospects for further research lie in a more detailed empirical study of the influence of emotional
intelligence on various spheres of a person’s life.
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