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A MODEL FOR PRESERVING THE MENTAL HEALTH OF VOLUNTEER
PSYCHOLOGISTS

VYV crarTi mpeAcTaBIeHHa CKOMITIOHOBaHA MOJETh 30€pEeKeHHS IICHXITHOTO 370pPOB’S BOJOHTEPIB-
rcuxoJioriB. HaykoBo-IIpakTHYHE y3araibHEHHS, 10 CTAJI0 HAYKOBUM MiATPYHTSM JJIs TPOSKTYBaHHS MOJICIT
MICTHTB y €00l MPOBiHI 1/1€i CydacHOT IMICUXOJIOTIi, 3I00yTKHU 13 MICUXOJOTIYHOI IOTIOMOTH HACEJICHHIO, K
MOCTPaXKJAIIO BiJl BIHCHKOBUX [l B YKpaiHi, OCHOBHI BEKTOPH MiATOTOBKH (haXiBIliB 3 TICUXOJIOTI.

Po3rnsHyTO HAyKOBI MiIXOMW IO aHANI3y IICHXOJOTIYHUX ACHEKTIiB BOJIOHTEPCHKOI MisTHHOCTI,
30KkpeMa (eHOMEHH TPOQeCIiHHOTO BUTOpPaHHS Ta BTOPHWHHOI TpaBMarm3amii. OTNHcaHO CKJIagHI BUKIMKH
MICUXOJIOTIYHOI MPAaKTUKUA BOJIOHTEPIB, 30KpeMa, eMOIlifHe BHCHAKEHHS, JEHEepCOHAII3allis Ta MOCHIICHE
TIEpeXUBAHHS Yy>KOT TPaBMHU.

3anponoHOBaHO KOHIIENITYaJIbHY MOJIENb 30epeXKeHHS TICUXIYHOTO 3/J0POB’ S BOJIOHTEPIB-IICUXOJIOTB,
0 CIPOEKTOBaHA Yepe3 MPU3MY Pe3yJbTYIOUUX Ta MPOLECYaTbHUX MEXaHi3MIB COIiaTbHO -TICHXOJIOTIYHO1
ajanTariii ocooucrocti. BHOKpeMIIeHO CTPYKTYpy 30epeKeHHS ICUXIYHOTO 3J0POB’ Sl BOJIOHTEPIB-TICHXOJIOTIB,
mo ¢GOpMYyeThCS TIiJ] BIUIMBOM IHAWMBIIyalbHO-TICUXOJIOTIYHMX YHWHHHUKIB (CIIIBUYTTS JO KIIIE€HTIB,
PU3WIBLEHTHOCTI, 3J0POBOTO CIIOCO0Y JKUTTA) Ta COLiabHUX (AKTOPiB (HAsSBHICTH ICHUXOJOTIYHOI OCBITH Ta
HedOpMabHOT OCBITH, HOPMYBaHHS 4acy TPYIOBOi JisSUTBHOCTI Ta Y9acTi y CymepBi3ii). 3a3HadeHi CTpyKTypu
y MOETHAHHI 3 €MOIIHO-a)eKTUBHUM, KOMYHIKaTUBHUM, TI3HABAIEHUM, MTOBEIIHKOBUM, EMOILIIHO-BOJIbOBUM
KOMIIOHEHTaMH COITiaTbHO-TICHXOJIOTIYHOT afanTamii MOKyTh TPEIACTAaBUTH IITICHE YSABICHHS MPO TICHXITHE
3JI0pOB’ Sl BOJIOHTEPiB-TICUXOJIOTIB.

Takox, y MOJeNi MpeACTaBlIeHa CTPYKTypa MPodeciifHOr0 BUTOPaHHS BOJIOHTEPIB-TICHXOJIOTIB, IO
NPOXOAUTh dYepe3 MNpu3My JAe3ajanTauii ocoOucTocTi 3 i1 KOMIIOHEHTaMH: eMOLiHHO-a)eKTHBHUM,
KOMYHIKaTHBHUM, ITi3HABaJIHHUM, IIOBEIIHKOBHM, €MOITIHO-BOJIEOBUM. [IpodeciiiHe BUTOpaHHS YTBOPIOETHCS
y TOENHAHHI 1HAMBIIYaTbHO-TICHXOJOTIYHUX OCOOJUBOCTEH BOJOHTEPIB-TICUXOJIOTIB (CHiBIEpEKUBAHHS,
MIEpEeXMBAHHS TPAaBMH CBiJKa, MIKIAJUBI 3BUYKH, HANPHUKIA] MaJiHHA) Ta COLiaTbHUX (paKTOPIB BIUIMBY Ha
0COOHCTICTh (BiICYTHICTh OCBITH, HEHOPMOBaHHH poOOYMI NI€Hb, BiJCYTHICTh CYNepBi3il Ta MiATPUMKH
KOJIET).

VY CTarTi OKPECIeHO MEePCIEeKTHBY MOAATBIINX JOCITIIKEHb, 30KpeMa 00 PO3POOKH e(heKTUBHIX
MporpaM TMCHUXOJIOTIYHOT MiATPUMKH BOJIOHTEPIB, a TAaK0X BHBUCHHS JOBTOCTPOKOBHMX HACHIIJKIB TXHBOT
TUSUTBHOCTI [Tt PO (eciitHOTO Ta 0COOUCTICHOTO PO3BUTKY.

Knrwouesi cnoea: nicuxiune 310poB’si, 30epekeHHS MCUXIYHOTO 3JI0POB’sl, BOJIOHTEPH, IICUXOJIOTH,
npodeciitHe BUTOpaHHS, COIiaIbHO-TICUXOJIOTIYHA aalTaIlis, Pe3UIbLEHTHICTS.

The article presents a composite model of preserving the mental health of volunteer psychologists. The
scientific and practical generalisation that became the scientific basis for designing the model includes the
leading ideas of modern psychology, achievements in psychological assistance to the population affected by
military operations in Ukraine, and the main vectors of training of psychology specialists.
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Scientific approaches to analysing the psychological aspects of volunteering, including the phenomena
of professional burnout and secondary traumatisation, are considered. The complex challenges of
psychological practice of volunteers are described, in particular, emotional exhaustion, depersonalisation and
intense experience of someone else's trauma.

A conceptual model of preserving the mental health of volunteer psychologists is proposed, which is
projected through the prism of the resulting and procedural mechanisms of social and psychological adaptation
of the individual. The structure of preserving the mental health of volunteer psychologists, which is formed
under the influence of individual psychological factors (compassion for clients, risk-taking, healthy lifestyle)
and social factors (availability of psychological education and non-formal education, regulation of working
hours and participation in supervision), is allocated. These structures, combined with the emotional-affective,
communicative, cognitive, behavioral, emotional and volitional components of social and psychological
adaptation, can present a holistic view of the mental health of volunteer psychologists.

Also, the model presents the structure of professional burnout of volunteer psychologists, which passes
through the prism of personality maladjustment with its components: emotional and affective, communicative,
cognitive, behavioral, emotional and volitional. Professional burnout is formed in the combination of
individual psychological characteristics of volunteer psychologists (empathy, witness trauma, bad habits, such
as smoking) and social factors of influence on the personality (lack of education, irregular working hours, lack
of supervision and support from colleagues).

The article outlines the prospects for further research, in particular, on the development of effective
psychological support programs for volunteers, as well as the study of the long-term consequences of their
activities for professional and personal development.

Key words: mental health, mental health preservation, volunteers, psychologists, professional
burnout, social and psychological adaptation, resilience.

Formulation of the problem. During the period of the full-scale invasion of the territory of Ukraine
by enemy troops, it became a difficult test for the population of the country. A large number of people were
affected by the consequences of the hostilities, which caused an urgent need for psychological assistance. The
self-organisation of volunteer psychologists became the driving force that solved numerous new problems of
psychological and mental health disorders. Volunteer psychologists worked in hospitals with wounded
soldiers, provided psychological support to people who were forced to leave their homes, people with
disabilities and people in need of psychological assistance.

It is worth noting that during this period, the volunteer movement gained considerable strength in many
areas, with volunteers collecting aid and delivering it to the military, collecting food and clothing for people
who had lost their homes, building fortifications and performing other activities.

The problem of psychological aspects of the phenomenon of volunteering has been sufficiently studied
in the world psychological science, but there are a number of issues that require additional consideration,
especially the place of volunteering in the professional development of specialists in socio-economic
professions.

Analysis of recent research and publications. Domestic research highlights the problem of
theoretical and methodological substantiation of volunteering (P. Gorinov, R. Drapushko) [3], the socio-
psychological aspects of volunteering (N. Gapon, A. Hudzitska-Chupala) [2; 3], the psychological foundations
of optimising volunteering in student activities of young people (A. Kolomiets, O. Palamarchuk, H. Shulga,
L. Kolomiets, I. Gaba) [6].

The purpose of the article is to design a model for preserving the mental health of volunteer
psychologists

Outline of the main material. Volunteer psychological assistance is a necessary component of the
professional development of psychology specialists. However, the very specifics of this type of activity may
contain a number of features that create risks of professional burnout. In order to prevent them, it is necessary
to identify ways to prevent mental health disorders and vectors of its strengthening and development.

The concept of mental health has been studied in the scientific works of many national scholars. In
particular, the mental health of families in difficult life circumstances was studied by V. Moschytska [3]. The
problem of mental health of military personnel is covered in the scientific works of E. Potapchuk [8] and I.
Chukhriy [12].

The mental health of student youth was studied by I. Vlasenko, O. Reva, D. Volkov, and O. Chernykh
[1]. The researchers analysed the age dynamics of changes in the components of students' mental health. They
also identified significant indicators of altruistic prosocial behavior in psychology students, which, on the one
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hand, are peculiarities of the age period, and on the other hand, are professionally important qualities of
professional development.
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Figure 1. Model of mental health of volunteer psychologists
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It is worth noting that, for example, in the training of psychology students at Vinnytsia Mykhailo
Kotsiubynskyi State Pedagogical University (VSPU), volunteering is a necessary component. Students of
4-5 years of training are actively involved in peer-to-peer programs, providing psychological assistance to
junior students and the population affected by military operations. Students have the opportunity to expand
their professional competences during non-formal education at the International Institute for Trauma
Studies at VSPU. Students are offered training courses and lectures taught by world-renowned
psychotherapists, psychologists, social work specialists and trauma therapists.

Thus, volunteering is a sustainable vector of professional development for psychologists. Already
in their professional life, psychologists join volunteer associations or provide assistance to those in need on
their own. The need for psychologists to volunteer is especially acute in times of social upheaval, during
the global pandemic and military operations in Ukraine.

To design a model for preserving the mental health of volunteer psychologists (Figure 1), it is
important to identify the risks that can lead to professional staff burnout.

The model is based on the consideration of socio-psychological adaptation/disadaptation of the
individual and its components - individual psychological factors: emotional and affective, communicative,
cognitive, behavioral, emotional and volitional [10]. This approach was presented in the scientific works
of A. Shevtsov in co-authorship with I. Chukhriy in the study of psychological mechanisms of social
adaptation of the individual [10].

The mental health of volunteer psychologists, as well as their professional burnout, can be
considered as consequences of the processes and results of social and psychological adaptation or
maladaptation (in the case of professional burnout), and indicators of their individual psychological factors.

The risk of professional burnout arises from a number of individual psychological factors and social
factors.

Individual psychological factors of professional burnout of volunteer psychologists:

Empathy for the emotional state of clients. This is the opposite quality of empathy and compassion.
This is when a specialist, together with the client, experiences the entire spectrum of the client's negative
experiences, feels the power of its manifestation and possible psychosomatic consequences.

The first signs of professional burnout are emotional exhaustion and the experience of negative
emotional states, such as aggression, anxiety, depression, and others. L. Karamushka defines professional
burnout as a long-term stressful situation that occurs against the background of chronic overstrain and leads
to the depletion of emotional and energy resources of a person [5].

K. Maslach and S. Jackson [11] identified a three-component model of professional burnout
syndrome: emotional exhaustion (devastation or reduction of psychological resources of the individual,
difficulties in maintaining one's own psychological level), depersonalisation (formation of negative, cruel,
indifferent attitudes towards people), reduction of personal achievements (tendencies to assess one's work
with clients negatively, accompanied by a sense of dissatisfaction and low professional self-esteem).

Experiencing witness trauma. P. Hornostai [4] notes in her publications that secondary traumatic
stress plays a special role in the spread of trauma, which is formed when a person is affected by a trauma
that occurred with other people. The author calls this type of trauma an informed trauma. The term
‘bystander trauma’ is also used when traumatisation occurs due to the perception of another trauma. Signs
of witness trauma include feelings of powerlessness due to the inability to intervene and help and, as a
result, shame and guilt.

Due to the inability to contain the anxiety, fear, anger of clients and their own, some professionals
may resort to harmful habits such as smoking. For a while, it does seem that the feelings are suppressed,
but this is only for a while, and the damage that is done has a negative impact not only on the mental but
also on the physical health of the professional.

Social factors of professional burnout of volunteer psychologists:

Lack of education. Of course, the availability of education is a significant advantage in providing
qualified psychological assistance and in preserving the mental health of the specialist. The problem of the
competence of psychologists, especially those who provide volunteer assistance to the population affected
by the military operations in Ukraine, is becoming increasingly important and arouses much interest.
Professional competencies and the level of professionalism should not be neglected, but experience shows
that in times of war, the first psychological assistance that is so necessary for a person in difficult life
circumstances or at the site of a disaster was not always provided by psychologists, but could be provided
by volunteers, citizens who were nearby and could help withstand difficult emotional experiences, support
and just be there.
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Irregular working hours. Structuring activities and time allocation are important in volunteering. It
is advisable not to overload specialists with a large number of consultations and take breaks between them.

Lack of supervision and support from colleagues. Supervisory support is a prerequisite for the
successful professional activity of psychologists. This form of work is especially necessary in cases where
psychologists work with people who have suffered as a result of military operations and found themselves
in difficult life circumstances.

Social factors and intrapersonal factors contribute to the preservation of the mental health of
volunteer psychologists. Individual psychological factors of mental health of volunteer psychologists:

Compassion for clients. An important psychological ability of a psychologist is empathy. Empathy
is defined in the psychological literature as the ability to empathise, i.e. to experience with another person
his/her emotional feelings and the ability to sympathise, i.e. to understand the emotions of another person
and the ability to withstand them and help and support another. That is, it is compassion that makes it
possible to provide competent psychological assistance, because the specialist is not absorbed in grief or
other client experiences, but understands them, withstands them, acts as a container and has the ability to
provide support and other types of psychological assistance.

Resilience. In most scientific concepts, resilience is defined as a complex, multidimensional and
dynamic set of individual personality traits. According to D. Alexander, resilience is the ability of an
individual to maintain a relatively stable level of psychological and physical functioning in response to a
potentially devastating and stressful event, such as the death of a loved one, or in a life-threatening situation
[9]. Resilience is the ability of a person to experience positive emotions and learn from their own experience
in difficult life conditions. It can be defined as an individual's ability to withstand and adapt to adverse
traumatic events. It is the ability to adapt due to individual characteristics, and it is this ability that models
and mitigates the negative effects of stress.

Healthy lifestyle. To maintain your mental health, it is important to take care of your physical
health. It is important to maintain a healthy lifestyle: to avoid bad habits (smoking, drinking alcohol, etc.),
to do daily physical exercises, or to take walks in the fresh air. This is a necessary resource in maintaining
mental health, as it helps to reduce anxiety, prevent a number of diseases, etc.

Social factors of mental health of volunteer psychologists:

Availability of psychological education and non-formal education. It is important to note that higher
education institutions annually update their educational and professional programs based on meetings with
employers, the scientific community, and graduates of the speciality. In recent years, educational and
professional programs in psychology have been significantly expanded with practical disciplines in line
with the challenges of the modern world, including disciplines that provide practical competencies in:
providing psychological assistance to persons affected by military operations, psychological support and
assistance to combatants and their families, psychological assistance to internally displaced persons and
persons with disabilities and other categories of persons in need of assistance.

It is important to adhere to a clear schedule of consultations, as various shifts and overloads harm
not only clients but also the specialists themselves. Excessive overwork contributes to professional burnout.
And changes in the work schedule may have negative consequences for the work outcome.

Supervision and support of colleagues. Supervision is one of the main methods of professional
development for psychologists, which is conducted in the form of professional counselling. During
supervision, psychologists can gain practical knowledge of psychological assistance to clients, receive
professional support from colleagues and strengthen their practical experience.

An important achievement of participating in supervision groups is the support of colleagues, which
can be an extremely powerful resource for volunteer psychologists in difficult times of war. As
professionals who constantly care about people's mental health may need care themselves.

Volunteer psychologists need to take care of their own mental health, as this is the only way they
can learn to take care of the mental health of the people they help.

Conclusions and Prospects for Further Research. The article presents a scientific and practical
generalisation that has become the scientific basis for designing a model of mental health preservation for
volunteer psychologists. This model is presented through the prism of the resultant and procedural
mechanisms of social and psychological adaptation of the individual. The structure of preserving the mental
health of volunteer psychologists, which is formed under the influence of individual psychological factors
(compassion for clients, risk-taking, healthy lifestyle) and social factors (availability of psychological
education and non-formal education, regulation of working hours and participation in supervision), is
allocated. These structures, combined with the emotional-affective, communicative, cognitive, behavioral,
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emotional and volitional components of social and psychological adaptation, can present a holistic view of
the mental health of volunteer psychologists.

Also, the model presents the structure of professional burnout of volunteer psychologists, which
passes through the prism of personality maladjustment with its components: emotional and affective,
communicative, cognitive, behavioral, emotional and volitional. Professional burnout is formed in the
combination of individual psychological characteristics of volunteer psychologists (empathy, witness
trauma, bad habits, such as smoking) and social factors of influence on the personality (lack of education,
irregular working hours, lack of supervision and support from colleagues).

This model determines the vectors for further empirical study of the problem of preserving the
mental health of volunteer psychologists and developing a psychocorrectional program to prevent
professional burnout.
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