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TEOPETHYHI 3ACAJIA IA®POBI3AIIIL B TYBJIYHOMY YIIPABJITHHI

VY craTTi BU3HAYEHO, IO CHOTOAHI HHUQPOBI3alis - OJHA 3 TOJOBHUX TEHJEHILINA Yy
CYCHUTbHOMY PO3BHTKY, IO BIUIMBAE HA Pi3HI aCTIEKTH XKHUTTS HACEICHHS KpaiHu. BoHa nmpoHuKae B
pi3H1 cpepu, BKIIOUAIOUU MOOYT, MpodeciiiHy MiSIbHICT Ta JO3BULIS, 1 CTAE BaXJIMBOK YAaCTHHOIO
cniikyBaHHS Ta cormiamizamii. [{udpoBi TexHomorii He TUIBKA 3MIHIOOTH CHOCIO, SKUM MU
B3a€EMOJIEMO 3 HABKOJMIIHIM CBITOM, ajie ¥ BIUIMBAIOTh HAa €KOHOMIKY, Oi3Hec, HayKy 1 cdepy
MyOJIIYHOTO YIpaBIiHHA. Y CTaTTl PO3IJITHYTO HAayKOB1 BU3HAUYEHHS TEPMIHY «M(pOBI3aIlisa» Ta
HaJaHO aBTOPChKE, J¢ UHU(POBI3AIliS PO3TISAAECTHCS, SK TMPOIEC TMOKPAIEHHS TPOIEIyp,
MEXaHI3MIB Ta METOJIB JIUILHOCTI 32 JIOTIOMOTrol0 1H(GOpPMaIiiHO-KOMYHIKATUBHUX TEXHOJIOTIH,
OXOILTIOIOYH BC1 cPpeph KUTTH.

3’sacoBaHo, MmO IM(pOBI3alis TNOBHHHA 3a0e3nedyBaTH PIBHUNW JOCTYN JIO TOCIHYT,
iH(popMarIii Ta 3HaHBb JJI KOXXHOTO TPOMa/sTHMHA, OPIEHTOBaHAa HAa MDKHApPOJHE Ta €BPOIEHCHKE
CHIBPOOITHHUIITBO s iHTEerpairii Ykpainu g0 €C 1 BUXoay Ha €BPOINEHCHKUH 1 CBITOBUM PUHOK.

Buznaueno, 1Mo OCHOBHa MeTa PO3BUTKY HHUGPPOBUX IHPPACTPYKTYp - 3a0€3MEUUTH BCIM
rpoMaisiHaM YKpalHU MOKIIUBICTb CKOPHUCTATHUCA IU(GPOBUMHU MOXIHUBOCTSIMHU HE3QJIEKHO Bij
TXHBOTO MICLIE3HAXOIXKEHHS Ta YHUKHYTHU «LHU(DPOBOTO PO3PUBYY.

JloBeneHo, 1o mporecy nudpoBizallii B myOIiqYHOMY YIpaBiIiHHI € HEBII €EMHOIO YaCTUHOIO
roro edekruBHOTO GYyHKIIOHYBaHHA. [ludposizamis myOsiuHOrO YMIpPaBIIHHS BUKOPUCTOBYE
TeXHOJIOTT I 3a0e3neueHHs e()EeKTUBHOTO NPHUHHATTA Ta peaii3aiii pilieHb, a TaKoX
dhopmyBaHHS Ji€EBUX MEXaHI3MIB peajtizallii J1ep>kaBHOI MOJITHKU y BCiX cepax cycniibcTBa. Lle
MOKJIMKAHO MaKCHUMAJIbHO CIIPOCTUTHU Ta MOKPAIIUTH B3aEMOJIII0 MDK OpraHaMu MyOJIiyHO1 BiIa iy Ta
rpOMaJISTHAMH.

Knrouosi cnosa: mybniune ynpaBniHHs, nudposizaiisa, uudposi TexHoyorii, iHpopMariiiHo-
KOMYHIKaTHBH1 IHCTPYMEHTH, CUCTEMA €NIEKTPOHHOTO BPSITyBaHHS.

Andrii Verbovatiy
THEORETICAL BASIS OF DIGITALIZATION IN PUBLIC ADMINISTRATION

The article determines that today digitalization is one of the main trends in social
development, which affects various aspects of the life of the country's population. It permeates
various spheres, including everyday life, professional activity and leisure, and becomes an
important part of communication and socialization. Digital technologies not only change the way
we interact with the world around us, but also affect the economy, business, science and public
administration. The article examines the scientific definition of the term «digitalization» and
provides the author's, where digitalization is considered as a process of improving procedures,
mechanisms and methods of activity with the help of information and communication technologies,
covering all spheres of life.

It was found that digitalization should ensure equal access to services, information and
knowledge for every citizen, focused on international and European cooperation for the integration
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of Ukraine into the EU and access to the European and world markets.

It was determined that the main goal of the development of digital infrastructures is to
ensure that all citizens of Ukraine have the opportunity to use digital opportunities regardless of
their location and avoid the «digital divide».

It has been proven that digitalization processes in public administration are an integral part
of its effective functioning. Digitization of public administration uses technologies to ensure
effective decision-making and implementation, as well as the formation of effective mechanisms for
the implementation of state policy in all spheres of society. It is designed to simplify and improve
interaction between public authorities and citizens as much as possible.

Key words: public administration, digitization, digital technologies, information and
communication tools, electronic government system.

IMocranoBka mpooOJemu. [Ipobrema 1udposizaiii B cucreMi MyOJiYHOTO YIPaBIIHHS €
aKTyaJIbHOIO Ta BUMarae yBaru. Ha cygacHomy erani nudposizaiiisi crajga KIFOYOBUM METaTPEHIOM
Yy PO3BUTKY CYCIUIBCTBA, MPOHHUKAIOUN B Pi3Hi chepu xKuTTs. [{ludposi TeXHOIOTIT cTamu HE TUIBKU
HEOoOXiHICTIO B moOyTi Ta mpodeciiiHiii cdepi, ane ¥ BaXKIUBOIO CKJIAJ0BOIO CHUIKYBaHHS,
Mi3HAHHS Ta corliayri3arii.

Hacamnepen BaxJIMBO BU3HAYUTH TPUBAIICTh Ta PIBEHb IHTEHCUBHOCTI IIbOTO METaTPEHIy.
Xoua TMPOTHO3YyBaTH HOTO JIOBIOCTPOKOBI HACHIAKH CKJIAaTHO, BXKE 3apa3 OYEBUIHO, IO
uudposzanis € kiodoBuM (akropom mnporpecy B XXI cromirti. Bona He numie BminmBae Ha
TEXHOJIOTIYHUHN JaHamadT, aje il cyrreBo TpaHchopMye CBIIOMICTH Ta COIIajIbHY JUHAMIKY.

[TonsTTs uudpoBizalii MOMMPIOETHCS Ha Pi3HI chepu EKOHOMIKM Ta CYCHUIbCTBA,
CTBOPIOIOYM HOBI YMOBH IS TII00aTbHUX YIPABIIHCHKHUX MpiopuTeTiB. OAHAK Pa3oM 3 UM 3POCTaE
HEOOXITHICTh aHaji3y BHUKJIMKIB, SKI BUHHMKAIOTh BHACHIAOK HHUGPOBi3allii, 0COOIMBO B cHUCTEMI
MyOJIIYHOTO yIPaBIIHHA.

AKTyaJbHICTP ITI€T MPOOJIEMH TIOJISITa€ B HEOOXITHOCTI PO3IJISAY BIUTMBY IdpoBizaiii Ha
e(eKTHBHICTh Ta MPO30PICTh IMMyOJIIYHOTO ympaBiiHHA. Lle o3Hauae aHami3 HOBUX BHUKJIUKIB Ta
MOXJIMBOCTEH, SIKI BUHHMKAIOTh y 3B'SI3KY 3 BIPOBA/KEHHSAM ITU(POBUX TEXHOJIOTI B JEpKaBHI
CTPYKTYpH. PO3yMiHHS 1IMX BHKJIMKIB JO3BOJHMTH PO3POOUTH CTpaTerii, SAKi CHPUATUMYTH
ONTHUMAJIbHOMY BUKOPUCTAHHIO ITU(GPOBUX IHCTPYMEHTIB y cpepi MyOIiuHOTO YIIPABITIHHS.

Amnaniz mpobiem nudposizaiii B cuctemi MyOJaiYHOTO YIPABIIHHS CTa€ HEOOXITHICTIO B
YMOBaX IIBUAKOTO PO3BUTKY IIOTO METaTPEeH Iy Ta BIUIMBY HOT0 Ha Cy4acHE CYCHUIbCTBO.

AHami3 JKepes Ta OCTaHHIX gocaigxkenb. [IpoGmemam mumdposzanii, nudpoBux
Tpanchopmallii myOIdYHOTO YIpaBJIiHHSA, BIPOBA/PKCHHS EJICKTPOHHHMX TEXHOJIOTIA y ITyOJIiuHe
YIPaBIiHHS y PI3HUX acmeKkTax MnpucBsdeHi pobotu Takux BueHux: O. bepnasiok, T. bupkosuu,
B. bupkosuu, B. [Ipemmaxk, H. I'punsk, O. Kabaneus, O. Kapnenxo, I1. Knimymmun, B. Kyiibina,
I. Jlomymuncekuii, I. MakapoBa, B. Hamectnik, O. Opnos, M. I1anos, tO. Ilirapes, I'. [loyenmos,
B. PakinoB ta iHmi. Pazom 3 TuM, BiICYTHSI cUCTeMaTH3allisl HAYKOBUX MiIXOJIB 10 BU3HAYCHHS
MOHATTS «uudpoBizamis y MyOoaiYHOMY YNpaBIiHHD) SIK KOMIUIEKCHOTO (peHomMeHy (opmyBaHHS
1U(POBOTO CYCHLUIBCTBA.

Merta cratTi. MeTa A0CHIIPKEHHs NOJISATae B TEOPETUYHOMY OOIpYHTYBaHHI M dpoBizanii y
MyOJIIYHOMY YIIPaBIIiHHI SIK KOMIUIEKCHOTO (peHOMEHY (popMyBaHHS LU(POBOTO CyCHLIbCTBA.

Bukaan ocHoBHOro marepianay. Brepiie tepmin «umdpoBizaiis» yBIHIIOB y 3arajabHHiMA
obir 'y 1995 poui 3aBmsku Hikomacy Herpomnonre, amepukaHCbKOMY JOCHITHUKY 3
MaccauyceTcbKOro TEXHOJIOTTYHOTO IHCTUTYTY. BiH BKIIIOUMB Iieil TepMiH y cBOro KHUTY «Being
Digital», mopiBHIOIO4M aTOMH Ta OiTH SIK HAHAPIOHIIII YaCTKKU MaTepiaabHOTO Ta IU(POBOTO CBITY
[13].

Pozmmpenns koHuenuii nudposizaiii Ha pi3Hi chepu CYCHUTBHOTO KUTTA Ta (GOPMYBaHHS
rJ100aJIbHUX YIPABIIHCHKUX MPIOPUTETIB CTANO BAXKIUBOIO YACTUHOIO MapagurMu iHaycTpii 4.0, mo
PO3IIISIAETHCS IK HOBUN TEXHOJIOTTYHUIA po3riH [16].

He3Baxxaroun Ha HOBATOPCHKHIA XapakTep LU(POBi3allii, BUSABIAIOTHCS BiZIOMi BUTOKH LIOTO
IpoIecy B MUHYJIMX CIpo0ax KOHCTPYIOBAHHS i€aJIbHOTO CYCHIbCTBA. TepMiH «IudpoBi3alis»
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MOKHA TJIIYMAaUUTH Y BY3bKOMY Ta HIMPOKOMY CEHCi. Y BY3bKOMY CEHCI - II€ TEpPETBOPEHHS
iHpopMarii y mudpoBy Gopmy, a y HIUPOKOMY - 1€ TPEHI €(PEKTHBHOTO CBITOBOTO PO3BUTKY
[2, c. 47].

Hudposizaris — 1e iHTerparis HUGPOBUX TEXHOIOTH y MOBCAKICHHE KUTTS CYCIILIbCTBA,
omrdpyBaHH BCHOTO, IO MOKHA oudpyBaTH. [ludporizalis o3Hauae KOMIT IOTEPU3AIIIO CHCTEM i
pobounx MicIp I onTuMi3aiii poboTu Ta goctynHocTi iHGopmaii [12]. Bu3nana sk MexaHi3M
€KOHOMIYHOTO 3pOCTaHHs, M(POBi3allis BIUIMBAE HA €PEKTUBHICTh, PE3yJIbTAaTHBHICTh, BAPTICTh Ta
SKICTh €KOHOMIYHO1, TPOMAJICBKOT Ta 0COOMCTOT AISUTBHOCTI [7].

Tepmin «udpoBizamis» CbOTOJHI BHUKOPHCTOBYETHCSA JUIS OMHCY TpaHchopmarii, ska
BUXOJIUTh 32 MEXI TPOCTOI 3aMiHM aHAJIOTOBOTO abo (i3WYHOro pecypcy Ha IU(POBUI.
Hanpukrnan, KHUTH Terep HE JIMIIEe TIEPETBOPIOIOTHCS B €IEKTPOHHI (OPMU, ajie TaKOX HaJIaroTh
LUIMH CHEKTp IHTEPAaKTUBHUX 1 MyIbTUMENINHUX pecypciB. L{udposizaiis - e 3MiHa napagurMu y
croco01 MUCJIEHHS, [l1i, CIIUIKYBaHHS 13 30BHILIHIM CEPEJOBHILEM 1 OJIUH 3 OJIHUM, a TEXHOJIOTIS TYT
BHCTYIIA€ CKOpIllIe SIK IHCTPYMEHT, aHDK MeTa [3]. Y HallOuIhIn 3araqbHOMY CEHC1 U(poBi3allis Ha
MIKpPOPIBHI - 1€ BIIPOBAKEHHS MU(PPOBUX TEXHOJIOTH, IHCTPYMEHTIB Ta IUIaTGOPM Yy IISJIBHICTh
€KOHOMIYHOT0 cy0’€KTa, BKJIIOUAIOYM MPUBATHI opraHizauii [5, c. 48]. Ilponec nudpopizaiii moxe
Oytu (parMeHTapHUM, TOPKAIOUHUCh OKPEMHUX AaCIEeKTIB PO3BHUTKY Cy0’ €KkTa, a00 KOMIUICKCHUM,
CTOCYIOUHChH OUTBIIOCTI chep ympaBiliHHS PO3BUTKOM Kommadii [1, c. 89].

Icaye 06e3niu Bu3HAUYEHb «IUGpPOBI3aIlii», 1 JaBaiiTe po3riasHeMO naeski 3 Hux. [loHATTS
uudpoBizallii MokKe MaTH TaKl 3HAUEHHS:

- nudposizaris — 1e 3a0e3meueHHs, TOKpalIeHHs Ta TpaHncpopMmailis Oi3HeC-mpoIeciB
3a OTIOMOTO0I0 IIU(POBUX TEXHOJIOT1H Ta O1[M(POBAHUX JaHUX;

- nudposizaris — X A0 MudpoBoro Oi3HeCy Ta TpaHchopmallii, ajge BUXOAUTH 3a
MeXi O13HeCy 1 0XOTUTIOE BC1 c(hepH CYCIUTBHOTO KUTTA [8].

[Tponec BnpoBamkeHHsT MUGPOBUX TEXHOJOTIN ISl MOIMIICHHS KUTTEAISIIBHOCTI JIIOJICH,
cycrminbeTBa 1 gepxkaBu. [ludposizamis myOmiqHOrO  BpsIYBaHHS — PO3TIIANAETHCA  SIK
cTpuOKOMOIIOHMH TIpotiec U poBUX TpaHchopMalii y mudpose BpsayBanas [10].

IIpouec cTBOpeHHS Ta BHUKOPHCTAHHS HOBUX, UIUQPOBUX 3a 3aMOBUYBAHHAM,
IHTEpOIepadeIbHUX, CTAaHAAPTU30BAaHUX IHGOPMAIIHHUX CUCTEM Yy myOmiuHoMy ympaBiinHi e
O3Hayae He Juile ouu(pyBaHHA 1 ABTOMATH3AIlll0 HAsBHUX YIPABIIHCHKUX NPOIECIiB, aje i
BU3HAYEHHS «KPUTHMYHHUX TOYOK» YIPABIIHCBKOIO IPOLECY Ta NPUIHATTA PILIEHb 3 ypaXyBaHHAM
uux To4ok [13].

BukopuctanHss MOXJIMBOCTEH OHJIalH Ta IHHOBAIlIMHMX HHU(PPOBHX TEXHOJOTIH BciMa
YYaCHUKaMH €KOHOMIYHOT CHCTEMHU — BiJl OKPEMHUX OCIO /10 BETMKMX KOMITaHIN Ta Jaepkas [3].

XapakTepu3yeThCsl BOJICI0 CYYaCHOTO CYCHUIBCTBA A0 BIPTyallbHOI KOMYHIKAIlil, 3MIHH
(dbopM 1 CTUITIO CYCHIIBHO BJIaIHUX B3a€MOBITHOCHH. Lle 00yMOBIIIO€ BKIIOUEHHS B ceOe IepIKaBHO -
YIPABIIHCHKUX CTPYKTYpP Y BIpTyalibHE CepeloBHINE Ta 3MiHY (GOpM YIIpaBIiHHA, 30Kpema
BIPOBAKEHHS OHJIAWH riatdopm ais rpoman [11].

Hudposizaris noBuHHA 3a0e3MedyBaTH PIBHUN OCTYII 10 TOCIYT, iH(OpMaIlii Ta 3HaHb 1S
KOKHOTO TPOMaJIHWHA, OPIEHTOBaHA Ha MDKHApPOJHE Ta €BpOIeiicbke CHIBPOOITHULITBO IS
iHTerpanii Ykpainu 1o €C 1 Buxoay Ha €Bponeicbkuil 1 cBiToBUil puHOK. OCHOBHA METa PO3BUTKY
nuppoBUX HPPACTPYKTYp - 3a0€3MEUUTH BCIM IpoMajasHaM YKpaiHH MOXKIIUBICTb CKOPUCTATHUCS
HU(GPOBUMH MOXKIIMBOCTSIMH HE3aJIEKHO BiJ] IXHOT'O MICIE3HAXO/KEHHS Ta YHUKHYTH «1IH(POBOTO
po3puBy» [11, c. 108].

Otxe, mmdposizalis - Le MOpolec MOKPalleHHs Mpolenyp, MEXaHi3MIB Ta MeETOJIB
JISIIBHOCTI 32 JIOTIOMOTOl0 1H(OpMaIiifHO-KOMYHIKATUBHUX TEXHOJIOTIH, OXOIUIIOIYM BCi chepu
xUTTs. BoHa nepeTrBopioe iHopmarito B udpoBuii popmar Big BUpOOHUITBA 1 Oi3HECY 7O HAYKH
Ta COLIAJbHOI CdepH, BKIOYArOUW MyOsiyHe ympaBiiHHSA. TakuM 4YMHOM, HUGPPOBI TEXHOJIOTIi
CTalOTh HE JIMIIE IHCTPYMEHTOM, ajie i HEOOX1IHOI YaCTMHOIO CYYacHOTO JKUTTSI, EPETBOPIOIOYU
Halle cycrniibcTBO B nugpose. Lludposizaiis my0aiyHOrO yrnpaBiIiHHS BUKOPHCTOBYE 111 TEXHOJIOT1]
1uist 3a0e3nedyeHHss eEeKTUBHOTO MPUUHATTS Ta peanizauii pilleHb, a TakoK (OpMyBaHHS JII€BUX
MeXaHi3MIB peajizamii Jep)aBHOi MOJITHKM Yy BcCiX cdepax cycninberBa. lle moxmmkaHo
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MaKCHUMAaJIbHO CIIPOCTHTHU Ta MOKPAIIUTH B3aEMOJIII0 MK J€pKaBHUMH OpraHaMy Ta TPOMaJsTHAMU,
3pOOUTH TOCITYTH JOCTYITHUMHU IS BCIX, HE3QJIEKHO Bi IXHBOTO MICIIC3HAXO/DKCHHS, Ta
3a0e3MeuuTH PIBHUIA JOCTYH 10 HU(POBUX MOKIMBOCTEH ISt BCIX TPOMAJISH.

[Mpouec mmdporizaiii B ramy3i myOJIYHOTO YIPABIIHHSI MPEICTABISIE COOOK IIMPOKHIA
CHIEKTp 3MiH, IO BIUIMBAIOTh HA TPAJMIIIHHI MPAKTUKH, TEXHOJOril Ta MexaHi3mu. Lle Britouae
Mepexo] JCpKaBHUX CEPBICIB 10 €IEKTPOHHOTO (opmary, BIPOBAHKCHHS HOBUX IHCTPYMEHTIB
Jep>KaBHOT KOMYHIKaIlii, HaaHHs JOKyMEHTIB yepe3 [HTepHeT, popMyBaHHS CTiiKOI CHIBIparii Mix
OpraHamu BJIaJM Ta TPOMaJsTHAMU Yepe3 eIeKTPOHHI cepBicH Ta iHIe. BaXkKITMBUM BUKIMKOM IILOTO
MpoLIeCy € BigMOBa BiA iepapxi3oBaHOl B3aeMojii, Je¢ OajaHC MDK 3araJlbHAM 1 TPHBATHUM
BCTaHOBJIIOETHCS, MOAIOHO 70 PUHKOBOI eKOHOMIkH. Lle o3Hauae, MmO poib Iep)KaBH, SIK IHIIOTO
IHCTUTYTY, CTa€ OOroBOPIOBAHOO, aJyKe BIIOYBae€ThCs aOCOJIOTH3AL MEPEKEBUX 3B'SI3KIB, J€
«PO3YMHI1» MEPEXK1 KEPYIOThH JIFObMHU.

Ha oxgHomy piBHI 11e MOKe PU3BECTU 0 (POPMYBaHHS MEXaHI3My, L0 3a0e3Meuye IHTepecH
BCIX CYO'€KTiB, SIKUH MOJKHA MOPIBHSTU 3 «IIPOLIETYPHOIO CIIpaBeAIuBICTIO» [4]. 3 iHIIOro OOKY,
yMOBH, IO (OPMYIOTBCS, aX HIIK HE TapaHTYyIOTh 3arajlbHOro Omara: pa3oM 3 HOBUMH
MO>KJIMBOCTSIMM BUHUKAIOTh 1 HOB1 PU3MKH, SIKI MOXKYTh MPU3BECTU JI0 MPUHLUIIOBO HOBUX (HOPM
3aJIe)KHOCTI — BiJ] BEJIMKUX JAHUX Ta IXHIX ONepaTropiB, a TOUHIIIE — IHTEPECIB, 110 CTOSTh 32 HUMU
[6]. Ludposa Tpanchopmarlist myOIIYHOTO YIPABIIHHS MOXKE MPU3BECTH JI0 3MEHIICHHS KUTHKOCTI
JEp>)KaBHUX CIY)KOOBIIIB Ta TOCAJOBUX 0CI0 MICIIEBOTO CaMOBpSIyBaHHS, MABUIIICHHS
e(EeKTUBHOCTI aAMIHICTPYBaHHS, TIOKpAIIeHHs SKOCTI Ta JOCTYHNHOCTI JepKaBHUX Ta
MYHIIMMATBHUX MOCIYT Yepe3 iXx uudpoBy TpaHchopMmarito. OaHaK A JOCSITHEHHS HUX KOpUCTEH
MOTPIOHO JeTalbHIllle BUBUUTU criocoOu 1mu@poBizalii npoieciB myOIiuHOrO YHpaBiiHHS Ta iXHI
MEePCTIEKTUBH.

OcranHi mofiil, Takl SK TaHAEMIis Ta BTOPTHEHHS HAa TEPUTOPi0 YKpaiHH, MiIKPECTHIH
BXJIMBICTH Iu(ppoBizaiii myoaigHOTO yrmpaBiiHHSA. OUIKYEThCS, M0 Y HAHOMMK4Yl poku 1UdpoBa
Tpanchopmarltiss Oyzne aKTUBHO JOCHIPKYBATHCS BUEHHMH Ta CTaHE IMPIOPUTETOM YPSIOBHX
iHCcTaHIid. OIHUM 13 KITIOYOBUX NMPHHITUIIB IUQpOBIi3aIlii myOIiYHOTO yIpaBliHHS MOBHHHA OYTH
ONTHUMAJBHICTh, MPOCTOTA, 3aXHUIIEHICTh CHCTEM Ta IHTEPECIB TPOMasiH, MpodecioHATI3M,
Opi€HTAIliS Ha pe3ybTaT, CTAOUILHICTh Ta CTIHKICTH J0 II00AThHUX BHKIHKIB.

BucHoBku. 3piiicHeHu aHaii3 BKa3ye Ha Te, IO B yMOBax ITM(POBOI €MOXHU HaTaHHS
aJIMIHICTPaTUBHUX MOCIYT TOBUHHO 3aJIMIIATHCS CIPSIMOBAHUM Ha 33JI0BOJICHHS MOTPEO rpoMasiH
Ta Oi3Hecy. [{udposizamis BUCTymae SK JHKEPEIO HOBUX IHCTPYMEHTIB 1 MPOILEAYp, CIPOIIYIOUN
TPaIMITIHI METOAM Ta POOJISTUU X OUTBII JOCTYITHUMH, 3pO3YMUIMMU Ta O€3MEUHUMH. 3 TIEPEX00M
Mporeayp MyOoJIiYHOTO YIpaBiIiHHSA y MUGPOBY chepy, BOHH CTAIOTh HE JIMIIE 3PYYHIITUMHU, ajie i
Oe3MeUHIITMHU.

PosButok nudpoBoi Tpancopmarii myOIIUHOTO YIPaBIIHHS BU3HAYAETHCS KLUTbKOMA
HanpsiMkamu. [lo-mepie, BaXJIMBO BHU3HAUUTH ONTUMAlbHI IUISAXH TO€THAHHS  PIZHUX
iHCTpyMeHTiB IudpoBizamii B myoniyHoMmy ympasiiHHi. [lo-apyre, morpiOHa KilbKicHa OIliHKa
OCHOBHHUX PHU3HUKIB, MOB'I3aHUX 3 Mpollecamu HudpoBizalii myoniyHoro ympasiiHHS. [, Hapemiri,
BAOXJIMBUM € pO3poOKa Jep)KaBHUX IporpaM, CIPSMOBAHUX Ha IMIIBULICHHS €(EeKTUBHOCTI
1ndpoBoi Tpanchopmariii.

3a3HayMMo, 10 BIPOBAKEHHs LU(POBUX IHHOBAIIM Ma€e CIPUATH HE JIMIIE MOKpAIEHHIO
nporecis, ajge i 3a0e3MeYeHHI0 BHCOKOTO PiBHS Oe3MekH. 3pOCTaHHS BUKOPUCTaHHS LU(POBUX
IHCTpYMEHTIB BHMAara€ BJOCKOHAJIEHHS 3axoJiB 3 KiOepOe3leku Ta 3axHUCTy JaHUX, L100
rapaHTyBaTu JA0BIpY TPOMaJIsiH Ta Oi3HecCy.

OTxe, moganbIIUil pO3BUTOK LUQPOBOi TpaHchopmallii MyOaIYHOTO YHpPaBIiHHA BHMAarae
CHCTEMHOIO aHaji3y, BHU3HAUEHHS ONTHUMAIbHUX CTpaTerii Ta YNPaBIIHCBKUX Mporpam,
CNPSIMOBAHMX HA MIIBUIIEHHS SKOCTI Ta €()eKTUBHOCTI IM(POBUX IHIIIATUB.
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