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FOREIGN LANGUAGE COMMUNICATIVE COMPETENCE AS THE BASIS OF STUDYING FOREIGN LANGUAGES

Annotation. The globalization of human activity in general and educational activity in particular increasingly
requires the development of foreign-language communicative competence.

Communicative competence refers to the ability to understand, create and interpret various communicative
events, taking into account not only their explicit meaning (which seems more direct to us), but also its consequences;
that is, what the speaker wants to say, what the listener wants to understand, the relations, social context, etc.
Therefore, communicative competence is associated with social, cultural and psychological rules that determine the
use of a particular language in a particular situation.

Language is used for self-expression, creative thinking, problem solving, but the most significant language
usage is for communication. What makes it difficult to use the language system to communicate with other people is
the fact that the individual’s ability to interact with others through language (oral and written communication) is
unique to each person and at the same time is a universal human skill that distinguishes humans from animals.

The successful use of a language for communication involves the development of the communicative
competence of users of this language, which is limited by the sociocultural norms of the society where this language
is used. What special sociocultural norms should be observed by using a foreign language for international
communication? Or are these universal norms prevailing over individual societies and cultures?

Culturally determined differences lead to a special kind of communication, called foreign language, in which
communicators from different cultures use special language options and discursive strategies, compromise approaches and
knowledge about the cultural characteristics of the interlocutor with direct contact. Culture is a set of phenomena
associated with human values and formed for the sake of these values. If the most general concept of the natural sciences
is the concept of nature as the being of things, then the most general concept of the humanities is the concept of culture as
the social being of human.

Key words: Foreign Language communicative competence, educational process, sociolinguistic, interlocutor,
intercultural communication, discourse, sociocultural.

© M. 0. Craxosa, O. A. Ctaxosa, 2019

81



http://ukrdeti.com/wp-content/uploads/2017/08/Стаття_проф.Крутій К._Інтеграція.pdf
http://www.irbis-nbuv.gov.ua/cgi-bin/irbis_nbuv/cgiirbis_64.exe?Z21ID=&I21DBN=UJRN&P21DBN=UJRN&S21STN=1&S21REF=10&S21FMT=JUU_all&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=IJ=&S21COLORTERMS=1&S21STR=EJ000108

CyuacHi indopmauiiini TexHosorii Ta iHHOBalifiHi MeTOTUKH HABYAHHSA B miAroroBui paxisuis: Bumyck 54
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AHomayia. [nobanizayia nodceKoi dignbHOCMi 8 3a20a1bHOMY | 0C8IMHbLOI difAnbHOCMI 30Kpema ece binbwe
8UMO20€ PO38UMKY IHWOMOBHOI KOMYHIKAMUBHOI KOMIemeHmMHocmi.

KomyHikamusHa kKomnemeHmHicme 8i0Hocumsca 00 30amHocmi  po3ymimu, cmeoprosamu U
iHmepnipemysamu pi3Hi KomyHikamusHi nodii, 6epy4u 00 ysazu He minbKu ix AeHUli ceHC (Wjo 30aemobca binbw
be3nocepedHim), ane i io2o Hacnidku; mobmo me, W0 xo4e CKA3amu MPOMo8eUb, Wo Xxo4ye 3po3ymMimu cayxad, tio2o
8i0HOCUHU, couyianbHuli KoHmeKkcm i m. 0. ToMy KOMyHIKAMUBHA KOMMemeHMHIiCmeo ro8'a3aHa 3 CoyianbHUmMu,
KyA6MypHUMU Ma MCUX0A02iYHUMU NPasuaAamMu, Wo 8U3HAYAOMb BUKOPUCMUAHHA KOHKPEMHOI Mo8U 8 KOHKpemHili
cumyauii.

Mosa esuKopucmosyemocsa 078 CAMOBUPAH(EHHA, MB0PY020 MUCAEHHA, BUpiWeHHA npobaem, ane
Halibinbw HeobxiOHa mosa 075 KOMYHiKauii. LLlo pobumb 8aXKUM 8UKOPUCMAHHA MOBHOI cucmemu 018 KOMYHIKayii
3 iHWumu A00bMuU, Mak ue moli hakm, wjo 30amHicme iHOU8Ida 83aEmModiasmu 3 iHWUMU 3G G0NOMO20t0 MO8U (ycHe
i nucomose cninKky8aHHsA) yHiKanbHA 05 KOXHOI H0O0UHU | BOOHOYAC € YHIBEPCAIbHUM 3a2a/bHOMOOCHKUM YMIHHAM,
W0 8iOpi3HAE MOOUHY 8i0 MBAPUH.

YcniwHe 3acmocy8aHHA MOBU 3  Memoto KOMYHIKauii nepedbayae po3eUMOK KOMYHIKaGMueHoI
KoMnemeHMHoOCcmMi Kopucmysa4ie, sAKe obmexceHe COYiOKyaAbMmypHUMU HOPMaMU cycninbcmead, Oe ya mosd
8UKopucmosyemeoca. AKi 0cobausi coyiokynemypHi HOpMuU MOBUHHI 6ymu OOMpPUMAHi MPU 8UKOPUCMAHHI iHO3eMHOI
Mo8U 0718 MIHHAPOOHO20 CrinKys8aHHA? ABO ue yHigepcanbHi 302aabHOAOOCLKI HOPMU, WO nepesaxaroms Hao
OKpeMUMU Mmosapucmeamu ma Kynbmypamu?

KynemypHo 0b6ymoeneHi 8idmiHHocmi npu3sodams 00 0cobsuso2o pi3Ho8uUdy iHUWOMOBHOI KOMYHIKauyil, npu
AKIl KOMYHIKamMopuU 3 Pi3HUX Kysabmyp 8UKOpUCMO8Yyoms rpu npamomMy KOHMAKmi crieuiansbHi Mo8Hi eapiaHmu i
OucKypcueHi cmpamezii, KOMNPOMICHIi NiOxodu i 3HAHHA NPO KyabmypHi ocobaueocmi cniepo3mosHuKa. Kyaemypa
A81A€ cOBOIO CYKYNHICMb ABUW, M0B8'A3GHUX 3 AOCLKUMU UiIHHOCMAMU i ¢hopmMo8aHUX 3apadu yux uiHHocmedl.
AKwo Halibinbw 3a2aA6HUM MOHAMMAM MPUPOOHUX HAYK € MOHAMMA nNpupodu Ak 6ymmsa peyvell, mo Halibinbw
3020/16HUM MOHAMMAM 2yMAHIMAPHUX HAYK € MOHAMMA KyaAbmypu AK coyianbHo20 6ymms At00UHU.

Knw4oei cnoea: iHWOMOBHA KOMYHIKAMUBHA KOMMemeHMHicms, oce8imHili npouec, couioniHzeicmuka,
CriBpPO3MOBHUK, MIXCKY/AbMypPHA KOMYHIKaUis, OUCKYPC, COUiOKYyabmypHUl.

The problem of intercultural communication was identified as very urgent after the Second World War in
the USA and later, in the 1960s, in European countries due to the expanding influence of American politics, economy
and culture in the world, as well as a result of the creation of the European Union. These factors stimulated the
migration processes of people - speakers of different cultures and languages, and exacerbated both the problems of
the psychology of intercultural communication and the problems associated with preparing people for participation
in it.

The last five decades have witnessed global changes in the study and teaching of foreign languages.
Empirical studies from areas such as linguistics, psycholinguistics, cognitive psychology, communication theory, and
sociolinguistics perfectly described the complex nature of language acquisition; thanks to these studies, it became
clear that linguistic, psycholinguistic, and sociocultural factors play a key role in this process.

Language training in the system of higher professional education should set as its goal not only the mastery
of knowledge, skills, but also contribute to the formation of students' ability to use a foreign language as a
communication tool in further professional activity not only in the dialogue of cultures, but also as a means of
professional scientific and technical communication.

The current situation on the world labour market, the possibility of entering the international arena in
future professional activities, numerous contacts with speakers of other languages - all this requires the need for
free communication with representatives of other cultures. In these conditions, it can be assumed that teaching a
foreign language must necessarily be based on the formation and development of Foreign Language communicative
competence. Such competence should be given the main attention in the educational process. In applied linguistics,
attempts have been made to consider the didactic construct of communicative competence in the framework of
mastering any foreign language [3], but attempts to build such a model were not associated with the diagnosis of
the language level or with the methodological problems of language learning.

Communicative competence was first mentioned by Naum Chomsky, in his writings he draws the line
between "grammatical competence" and "practical implementation of language laws." He defines the first as the
linguistic knowledge of an idealized native speaker, the biological functioning of the brain, which allows a person to
create an endless series of grammatically correct statements that make up the language. The second is the actual
use of the language in specific situations. The concept of communicative competence continues to be developed by
the American linguist D. Hymes, who confirmed that for speech communication it is not enough just to have
linguistic knowledge or know grammatical rules. This also requires knowledge of “cultural and socially significant
circumstances” [3].
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In this article, it will be considered the structural components, and model of Foreign Language
communicative competence, which certainly includes pedagogically relevant components.

Given the practical significance of such a model in the preparation of educational materials, in the selection
of pedagogical technologies and diagnostic tools in the expert assessment of communicative competence, it
becomes necessary to consider the problem from a pedagogical point of view. But, before moving on to studying the
model of interaction between linguistic and communicative competence, it is advisable to decide on the concepts
and constructs that are part of this model.

Foreign language competence is an integral part of Foreign Language communicative competence along
with sociolinguistic, linguistic competencies and discourse.

Discourse is one of the complex and difficult to define concepts of a number of sciences (linguistics,
semiotics and philosophy), which has become widespread and the subject of theoretical study relatively recently. By
“discourse” is meant a special type of communication aimed at critical discussion and substantiation of the views
and actions of communication participants. Discourse is thought of as speech, inscribed in the communicative
situation, and because of this, as a category with a more distinct social content compared with the speech activity of
the individual [6].

Foreign Language communicative competence in science is traditionally understood as the ability to
communicate through language, to transmit thoughts and exchange them in various situations in the process of
interaction with other participants in communication, using the system of linguistic and speech norms correctly and
choosing communicative behavior that is adequate to the authentic communication situation. Communicative
competence is not a personal characteristic: its formation is manifested in the process of communication, it is part of
the (Foreign Language) communicative competence of a linguistic person.

Proponents of the linguistic approach to the definition of foreign language communicative competence
distinguish the following components:

— knowledge of models of communicative behavior and its interpretation both in their own and in foreign
languages and cultures;

— general knowledge of the relationship between culture and communication (including the dependence of
human thinking and behavior on a particular cultural cognitive pattern, directions in which cultures may differ, etc.);

— a set of strategies that stabilize interaction, that is, strategies for solving conflicts and problems that arise
during communication.

Combining all these approaches and points of view, as part of foreign language competence, we can
distinguish linguistic, cultural components and the ability to interact interactively (communication). All these
components of foreign language competence exist and function against the background of strategic (metacognitive)
competencies. By metacognitive, we mean a higher level of cognition that determines the learner’s ability to self-
control knowledge and perception of information, introspection, and reflection [1].

In the formation of metacognitive competence, metacognitive learning strategies are used that show how
to organize the educational activity yourself, control your own educational activity, and how to consciously achieve
your goals.

Studying the ways in which different groups of people interact in society becomes the key that opens up
channels for foreign language communication. In a world so diverse and diverse, there are many factors that
influence the formation of a person’s personality, and culture is one of the most powerful forces that participate in
this formation.

In the process of communication, an exchange of messages takes place, it means that information is
transferred from one participant of a communication to another. Information is encoded using a specific character
system (language), transmitted and then decoded or interpreted by the addressee of the message in accordance
with the presence or absence of knowledge about the cultural characteristics of the interlocutor.

The purpose of teaching any foreign language is to teach the ability to communicate verbally or in writing.
By the linguistic competence of an unauthentic linguistic person, we understand the ability to carry out
communication based on knowledge of lexical units and grammatical rules of a given language. But this, as it turns
out, is not enough to achieve communicative competence. It is necessary to combine linguistic competence with the
national-cultural component and the ability to adequately use language in situations of foreign communication, as
well as the ability to use cultural background knowledge to achieve mutual understanding in situations of indirect
and direct intercultural communication, dialogue.

The globalization of human activity in general and educational activity in particular increasingly requires the
development of Foreign Language communicative competence [5].

The ability to develop communicative competence is inherent in all people; however, this or that realization
of this ability is culturally determined. In addition, it is also limited by the unique individual experience of each
person, which implies that in communication, which is a process of exchanging messages, the meaning is constantly
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recreated, since they do not coincide even in people who speak the same language and who grew up in one and the
same cultural environment [2]. It goes without saying that in the presence of different cultures and different
languages, communication is so complicated that a complete understanding and tolerance of the cultural
characteristics of others is not even discussed. It is virtually impossible to achieve this kind of communication
without special training.

The linguistic aspect of speech provides its lexical adequacy and grammatical correctness, which affects the
correctness of the formulation of thoughts, as well as the process of understanding the information coming from the
interlocutor.

The discursive component of communicative competence involves the ability to build statements as units of
speech and communication.

Sociolinguistic competence is the person’s ability to perceive the multilingual world, the ability to use such
sociolinguistic means as language switching, the intermediary language “Lingua Franca” and others, to achieve
understanding in communication, and also rely on knowledge of such sociolinguistic concepts as “dialect”, “accent”,
“dialect continuum”, “mixing of dialects” and others, while perceiving a sociolinguistic picture of the world.

Sociocultural competence allows representatives of different cultures to understand, respect spiritual and
moral values, art, traditions, customs, characteristics of each other, to tolerate and respect them.

Effective intercultural communication is both a condition and a product of the functioning of a Foreign
Language communicative competence of a person, which, in order to achieve mutual understanding with
representatives of other communicative communities and cultures, as well as to achieve set goals for
communication, uses in practice knowledge of cultural rules and categories that determine the success of
intercultural interaction [4]. Thus, foreign-language communicative competence allows a person in the process of
intercultural communication to choose the necessary linguistic and speech means in accordance with the
sociocultural context, create discourses, use sociolinguistic means, choose communication strategies and tactics that
are acceptable for achieving goals, which increases the effectiveness of intercultural interaction.

The system of Foreign Language communicative competence is a multicomponent three-level education,
which allows assessing the skills, abilities and willingness of a person to participate in intercultural communication
formed in pedagogical conditions.

The first level, in contrast to the second and third levels, is characterized by elementary skills.

The second level is the level of adaptation to the conditions of intercultural communication and
participation with a greater or lesser degree of uncertainty.

The third level is represented by criteria testifying to the formation of a foreign language communicative
competence and the willingness of a person to effectively participate in intercultural communication.

Thus, it has been established that Foreign Language communicative competence is quite effectively formed
using special programs to prepare individuals for intercultural interaction, trainings on the formation of intercultural
communication skills and intercultural competence, lecture courses and workshops on the psychology of
intercultural differences, psychological methods for measuring ethnic differences, which determine the level and
degree adaptation of a person to a new sociocultural environment, and also to compare the features of “familiar”
and “unfamiliar” culture and thus to prepare for a meeting with an unfamiliar culture and its bearers. The indicated
competence is becoming more and more popular today, since it creates the basis for professional mobility,
introduces the specialist to the standards of world achievements, and increases the possibilities of professional self-
realization on the basis of communication and tolerance.
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